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W ith  the  recess ion  caus ing  many job  redundanc ies ,  the re  has  neve r  been  
a  be t te r  t ime  to  h i re  a  V i r tua l  Ass is tan t ,  t han  r i gh t  now.

Even though many sma l l  bus inesses  and  la rge co rpora t ions  have  been  
fo rced  to  reduce  the i r  on -s i te  s ta f f  numbers ,  doesn ’ t  mean the re  isn ’ t  
s t i l l  wo rk  to  be  done .  The  t r i ck  is  to  make  the  mos t  o f  rema in ing 
emp loyees and  to  reduce  cos ts  by ou tsou rc ing  whereve r  poss ib le .  Tha t ’ s  
whe re  a  V i r tua l  Ass is tan t  s teps  in .

V i r tua l  Ass is tan t ’s  can  d ramat ica l ly  he lp  a lmos t  any  bus iness  g row,  
c rea te  marke tp lace  compet i t ion  and  con t r ibu te  to  keep ing compan ies  
a f loa t .  Bus iness  savvy  compan ies  w i l l  be  ready ,  wa i t ing  and  a l ready  
p laced  ahead o f  the i r  compet i to rs  when the  economy s ta r ts  to  p i ck  up  
aga in .  En l is t ing  the  suppor t  o f  a  V i r tua l  Ass is tan t  now can  inc rease  a  
company ’s  res i l i ence  ensu r ing they  come ou t  the  o the r  s ide  unsca thed .

Mar ion  Jackson ,  owner  and  ope ra to r  o f  Auck land  based  company,  ‘My 
V i r tua l  Ass is tan t ’ ,  says :  “The  on l ine  so lu t ion  i s  a  popu la r  and  fas t  
g rowing t rend ,  what  w i th  th ings  l i ke  v i r tua l  supe rmarke t  shopp ing,  t rave l  
reserva t ions  and  bank ing a l ready  be ing an  accep tab le  and  p rac t ica l  par t  
o f  ou r  da i l y  l i ves .  So  i t  makes  sense  tha t  i t  shou ld  be  a  re levan t  pa r t  o f  
ou r  bus iness  wor ld ,  too . ”

Many V i r tua l  Ass is tan t ’ s  (common ly known as  VA ’s )  s ta r ted  ou t  as  
corpora te  p ro fess iona ls ,  hav ing  spen t  a  number  o f  yea rs  work ing in  the  
‘ rea l ’  wo r ld  and  were  look ing fo r  a  f l ex ib le  wo rk - f rom-home so lu t ion .  
Howeve r ,  the  V i r tua l  Ass is tan t  indus t ry  in  New Zea land  i s  becoming a  
th r i v ing ,  ex t reme ly  va luab le  and  very  a f fo rdab le  resou rce  fo r  compan ies  
fee l ing the  p inch  in  these  unce r ta in  t imes .

Not  on ly  can  a  company save  s ign i f i can t  cos ts  when  work ing w i th  a  
V i r tua l  Ass is tan t ,  they w i l l  a l so  f ind  tha t  VA ’s  a re  e f f i c ien t ,  
knowledgeab le ,  expe r ienced ,  ve ry  ded ica ted  and  h igh ly  mot i va ted  
peop le .  Because  VA ’s  run  the i r  own bus inesses ,  they  want  to  do  a  g rea t  
j ob  fo r  the i r  c l ien ts .  Ne i the r  the  loca t ion  o f  a  company o r  a  VA is  a  
ba r r ie r ,  because  eve ryth ing  can  be  done  on l ine .


